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Real Customers, Real Results

For many organizations, managing maintenance without a centralized system leads to overwhelmed teams,
missed updates, and critical information scattered across multiple locations.

Before HelixIntel, Rachel, a Stable Housing Director overseeing 57 housing properties, had no reliable way to
quickly access key documentation after a fire. At another organization, Mary, an Operations Director
managing 10 properties, relied on a maintenance coordinator who struggled to track work requests and
timelines across sites. After adopting HelixIntel, both organizations transformed how maintenance is
managed, gaining clearer visibility, faster response times, and greater confidence in day-to-day operations.
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