Welcome
to £ SECURA

INSURANCE COMPANIES

Committed to our policyholders.
Committed to you.

We hope your first experiences as a SECURA policyholder have reinforced
your decision to choose us as your farm insurance provider. We could go on
and on about why you made the right decision, but we’ll leave that to others.

Take a look at some of our achievements below.

High ratings with Google Reviews and Clearsurance

Rated “A” (Excellent) By A.M. Best

Learn more about SECURA at secura.net/about.

Scan the QR code to hear from SECURA associates
on how they are making insurance genuine.
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Thank you for choosing SECURA for your farm insurance needs. We understand how
important it is to protect the life you’ve built. And the life you have yet to enjoy.

Our farm agents are the best in the industry. They provide outstanding service and
consultation to make sure we cover your changing insurance needs. Your agent is the
ideal resource for insurance, billing, and claims questions. Contact your agent any time
by calling the phone number listed on your policy.

We’re here for you when you need us.

Risk management resources are available to help protect your farm operations. You can
access printable documents, training materials, and videos.

Visit https:/www.secura.net/risk-management for more information about these tools.

SurePAY is an easy and convenient way to pay your insurance premium. Your payments
are automatically withdrawn from your savings or checking account. There’s no check
to write, no bill to mail, and no missed or late payments.

Learn more about billing options at secura.net/billing.

The longer you stay with us, the more you save.
The Continuous Coverage discount is just one of our available discounts.

Our claims representatives are on call, providing you with exceptional service if
you suffer a loss. They will:

e Contact you or your SECURA agent within 24 hours of loss notification.

e Resolve claims quickly through immediate investigations of coverage,
damages, and liability.

* Follow up with you and your agent regularly to keep you informed about
the status of a claim.

To report a claim

Please contact your agent or call SECURA within 24 hours.

800-318-2136

or online at secura.net/claims

Provide the applicable policy number and as many
claim details as possible when calling us about a claim.




